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DISCLAIMER
IN BRIEF includes claim prevention information that helps you to minimize the likelihood of being sued 
for legal malpractice. The material presented does not establish, report, or create the standard of care for 
attorneys. The articles do not represent a complete analysis of the topics presented, and readers should 
conduct their own appropriate research.
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The PLF provides a wealth of resources to as-
sist Oregon lawyers in their practices, their careers, 
and their lives. These services include legal edu-
cation, on-site practice management assistance 
(through the PLF’s Practice Management Advisor 
Program), and personal assistance (through the 
Oregon Attorney Assistance Program).

Personal and practice management assistance 
seminars in 2013 included programs on effec-
tively running a law office, malpractice traps for 
lawyers handling personal injury cases, docu-
ment assembly software, preventing financial 
scams and fraud, avoiding legal malpractice 
traps, malpractice traps in debtor/creditor is-
sues, health insurance, retirement, and career 
satisfaction. The PLF also presents video replays 
of numerous programs around the state. In addi-
tion, the PLF continues to offer free audio and 
video programs (currently 80 programs avail-
able), publications (In Brief and In Sight), over 
377 practice aids, and four handbooks: Planning 
Ahead: A Guide to Protecting Your Clients’ In-
terests in the Event of Your Disability or Death 
(2014); A Guide to Setting Up and Running 
Your Law Office (2009); A Guide to Setting Up 
and Using Your Lawyer Trust Account (2011); 
and Oregon Statutory Time Limitations (2010).
Our practice aids and handbooks are all 
available free of charge. You can down-
load them at www.osbplf.org, or
call the Professional Liability Fund at 503-639-
6911 or 1-800-452-1639.

PLF Services –  Personal and Practice  
Management Assistance

Practice Management Advisor Program

Our practice management advisors (PMAs), 
Dee Crocker, Beverly Michaelis, and Sheila 
Blackford, answer practice management ques-
tions and provide information about effective 
systems for conflicts of interest, mail handling, 
billing, trust accounting, general accounting, 
time management, client relations, file man-
agement, and software. The PMAs present 
seminars all over the state and offer in-house 
CLEs for law firms. Our PMAs get excellent 
ratings from lawyers who use their services. 
For example, in a recent survey about our 
PMAs, 100% of those who responded said they 
would recommend the PLF’s PMA services to 
others. 

Oregon Attorney Assistance Program 

The Oregon Attorney Assistance 
Program (OAAP) attorney counsel-
ors, Shari R. Gregory, Mike Long, 
Douglas Querin, and Kyra Hazilla provide as-
sistance with alcohol and chemical dependen-
cy; burnout; career change and satisfaction; 
depression, anxiety, and other mental health 
issues; stress management; and time manage-
ment. 

The OAAP offers individual counseling, 
support groups, and workshops. Examples of 
OAAP groups include support for addiction, 
depression, divorce, ADD, and overcoming 
procrastination. The OAAP also offers law-
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yers-in-transition meetings, career workshops, an Inner 
Peace workshop, a men’s work-life balance workshop, 
and a women’s wellness retreat.


